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We will cover. . .
 Let’s cut to the chase… BCSSE is now available for surveying first-year, transfer, and 
older students!
 How two institutions use BCSSE and BCSSE-NSSE data
 BCSSE 2007 to 2018
 What has worked well and why the need to update
 BCSSE Survey
 Purpose of survey
 Survey content: First-year, transfer, and delayed-entry students
 Survey administration: When, how, and mode (paper or online)
 Reports and Data
 Advising and Institutional Reports
 Institutional Data Use Example
 Description of the National  Survey of Student Engagement (NSSE)
 The power of BCSSE-NSSE combination
 Institutional Data Use Example
 Additional information and resources
BCSSE Update







Why the need to update the survey?
1. Many requests over the years to develop a survey for transfer students. 
2. More than 1200 baccalaureate institutions are “high transfer-in” institutions (>20% of 
their students transferred into that institution).
(source: Carnegie Classification of Institutions of Higher Education )
3. There is no national-level survey for entering transfer and older students.
Became clear that colleges and universities needed a systematic and 
comprehensive way to learn more about their 
entering transfer and older students.
How Two Institutions Use
BCSSE and BCSSE-NSSE Data
How Institutions Use Data
How Institutions Use Data
University of South Florida
 Use BCSSE data for predictive analytics to 
identify students at risk of not persisting
 New Student Connections and Peer 
Advisor Leaders offices target priority 
outreach to these students
Since 2010, improved: 
 First-year retention 86% to 91%, and 
 Six-year graduation rate 67% to 72%
Request PowerPoint slides from FYE 2019 session:
Leveraging Survey Data and Predictive Analytics to
Support First-Year Students
presented by Michelle Bombaugh and James Cole, Sunday, Feb 17
Southern CT State University
 FY Seminar instructors receive BCSSE 
Advising Reports
 Predictive modelling to identify student 
success factors
 NSSE Academic Advising module to 
identify issues with the campus’s 
advising practices
 BCSSE-NSSE analysis resulting in a 
special High-Impact Practice offering 
First-Generation College Student Living 
and Learning Communities
How Institutions Use Data
 How do you currently use data on your 
campus to improve the experiences of first-
year students?
 How do you hope to use data
on your campus?
How Institutions Use Data
A Little History
BCSSE 2007 to 2018
BCSSE 2007 to 2018
Since 2007, nearly 900,000 entering first-year students at more than 500 institutions 
have completed BCSSE.
BCSSE results are used in many ways including: 
 Academic advising
 Retention efforts and predictive analytics
 First-year program design and evaluation
 Accreditation self-studies
 Faculty and staff development
See Using Your BCSSE Data: bcsse.indiana.edu/usingBCSSEData.cfm
and other examples of NSSE, FSSE, and BCSSE Data Use: nsse.indiana.edu/html/using_nsse_db
BCSSE Survey
BCSSE Survey
Purpose of BCSSE is largely unchanged:
To measure prior academic and co-curricular 
experiences, as well as expectations and beliefs 
about participating in educationally purposeful 
activities during the upcoming academic year, for all 
entering students including first-year, transfer, 
and delayed-entry students who have little or no 
college experience.
BCSSE Survey
BCSSE survey now targets three distinct groups of students:
1. First-year students; recent high school graduates
2. Transfer students
3. Delayed-entry (older) students who have little or 
no college experience
FIRST-YEAR STUDENTS
High School experiences include:
HS grades, math courses, AP, dual 
credit, and IB







Experiences at other college or university
 Type institution (baccalaureate, community college, etc)
 How many credits expect to transfer
 Previous Grades
 Use of Learning Strategies 
 Expected co-enrollment (attend another institution while attending yours)
 Why they left the other institution
BCSSE Survey
Transfer and Delayed-Entry Students:
Experiences at your institution
 Why they chose to attend your institution
 How many more years they expect it will take to complete bachelor’s degree
 Stress factors they expect to encounter (financial, time management, transition, 
choosing a career, etc)




Expectations for the coming year, including:
 Hours preparing for class, working, etc
 Student-Faculty Interactions*
 Discussion with Diverse Others*
 Collaborative Learning*
 Expected Academic Difficulty**
 Academic Perseverance**
 Academic Help-Seeking**
 Perceived Academic Preparation*
 Importance of Supportive Environment*
* Corresponds with NSSE Engagement Indicator
** Corresponds with NSSE First-Year Module
Most of the survey is common for all entering students
BCSSE Survey
Other questions for all entering 
students include:
 Sources for paying for college
 First generation status
 Expectation to graduate
 Expected grades
 Friends also attending
 Choice of institution
 Race/ethnicity
 Other background information
Demographics and additional information are also unchanged
Survey Administration
Summer/Fall administration:
 Modes available: Paper (FY only), Web, or Mixed
 Dates available: Early April to late summer/early fall
 Group administration (paper or web) during Orientation, Welcome Week, 
classroom, computer lab, etc.
 Web email administration
Winter administration:
 Modes available: Web only
 Dates available: Early December to end of January
 Administered anytime during December or January.
Survey Administration
Web email administration
* NEW FOR 2019 *
Institutions will have the option to embed student ID’s in the BCSSE URL link 
emailed to students. This means students will not need to remember their 
student ID number.
 This is an institution-driven process
 Each campus will need to work with their own IT dept
 IT staff on your campus are solely responsible creating the embedded URL’s and 
email distribution
 BCSSE staff cannot provide technical details needed for each campus, but will 
provide information needed regarding survey programming on our end





 BCSSE Institutional Report
 Institutional data file
 BCSSE Student Advising Report
Fall
 Grand Frequencies and Means
Winter (optional)
 Institutional data file
 BCSSE Student Advising
Summer (following year)
 BCSSE/NSSE Combined Report
Reports
New BCSSE Advising Reports
 Left column data targets either 
first-year, transfer, or delayed-
entry students
 Campus registration determines 
which Advising and Institutional 
Reports will only be available.
Reports
Updated BCSSE Institutional Reports include: 1) Respondent Profile, 
2) Frequency and Mean Comparisons, and 3) BCSSE Scale Means
Reports
Updated BCSSE Institutional Reports include: 1) Respondent Profile, 
2) Frequency and Mean Comparisons, and 3) BCSSE Scale Means
Reports
Winter administration data and reports 
include:
1. Data-download of student data
2. Student Advising Reports
Also, Summary Tables reported by 
institution type and control
bcsse.indiana.edu/summary_tables.cfm




1. Complete preliminary data file 
 Available within hours (web), or shortly after 
surveys are scanned (paper)
2. Complete final data file
 Available after administration closes along with 
your institutional report
Data files include student names and ID’s that allows 
you to connect to other institutional records.
Institutional Data Use
First-Year students enter with a range of expectations that are can impact 
how students engage during the coming year.
One such example. . .
“During the coming school year, about how often do you expect to seek help with 


























Which source below did most students indicate “very often”?
Institutional Data Use
The positive is that these 32% of FY students are also expecting



















"Very often" expects to seeks help from friends or other students




BCSSE as a Complement to NSSE
BCSSE as a Complement to NSSE
National Survey of Student Engagement (NSSE)
 Administered annually at hundreds of baccalaureate level 
institutions across the US.
 Since 2000, approximately 6.0 million first-year and 
senior students enrolled at more than 1,600 institutions 
have completed NSSE.
BCSSE as a Complement to NSSE
Engagement Indicators
 Higher-Order Learning





 Discussions w/Diverse Others
 Student-Faculty Interaction
 Effective Teaching Practices




 Internship, co-op, etc






NSSE collects data representing a breadth of student engagement behaviors, 
including 10 Engagement Indicators and 6 High Impact Practices.
BCSSE as a Complement to NSSE
BCSSE-NSSE data also allows you dig deeply into the 
experiences of your FY students.
For instance. . . What if you observed that BCSSE results 
revealed most students had low expectations for interacting 
with faculty and peers, and your NSSE data displayed this 
same trend in the first year (low Stu-Fac and peer 
interactions) in comparison to similar institutions.  
 What might this suggest for Orientation or for First-Year 
Experience programs? Or for Faculty Development?
BCSSE as a Complement to NSSE
NSSE Topical Modules
1. Academic Advising (Updated 2019)
2. Civic Engagement
3. Development of Transferable Skills
4. Learning with Technology
5. Experiences with Writing





9. Inclusiveness and Engagement with 
Cultural Diversity
BCSSE as a Complement to NSSE
NSSE Topical Modules
1. Academic Advising (Updated 2019)
2. Civic Engagement
3. Development of Transferable Skills
4. Learning with Technology
5. Experiences with Writing





9. Inclusiveness and Engagement with 
Cultural Diversity
NSSE Surveys: nsse.indiana.edu/html/survey_instruments.cfm
BCSSE as a Complement to NSSE
BCSSE 2019 and NSSE 2020 Combined Report provides a comprehensive, longitudinal view of entering 
first-year expectations and actual engagement near end of academic year.





5. Discussions with Diverse others
6. Hours studying, working, etc
7. Writing experiences and more
Institutional Data Use
NSSE First-Year Topical Module: 36% of FY students indicated 
that they seriously considered leaving the institution at some 
point during the year.
Who were these 36%?
 40% of FG students and 33% of non-FG
 38% of females and 29% of males
We also know that many FY students expect to face 





















Lessons from the Field (Volume 4)
nsse.indiana.edu/pdf/LFF_4.pdf
Search Tool for Examples of NSSE, FSSE, and 
BCSSE Data Use
nsse.indiana.edu/html/using_nsse_db/
Using Your BCSSE Data
bcsse.indiana.edu/usingBCSSEData.cfm
How Institutions use NSSE Data
nsse.indiana.edu/html/how_institutions_us
e_NSSE.cfm




First-Year Students entering in summer/fall
BCSSE Costs
Transfer or Delayed-Entering Students entering in 
summer/fall (Web mode only)
BCSSE Registration
Registration is opens March 4, 
2019 and stays open through 
the summer.
More information can be found 
in the BCSSE Invitation to 
Participate or at 
bcsse.indiana.edu
BCSSE and NSSE Resources





Lessons from the Field




Please contact me with any questions or comments. 
James Cole: colejs@indiana.edu 
